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Dear Colleagues,

Welcome to the second issue of Connect. It is with 

immense pleasure I can say that today we are the 

market leader in Islamic insurance and proud of 

what we have achieved together. Our company’s 

achievements have been many and in the past 

year since becoming a listed company, we have 

accomplished a lot. 

Islamic insurance has been growing in demand 

and foreseen as a key factor in contributing to the 

economic development of Oman. The recent approval 

of the draft Takaful Insurance Law by the State 

Council, further emphasizes this point. The draft of the 

Takaful Insurance Law includes 58 classified subjects in 

eight chapters covering all aspects of the activity. 

As we prepare for the next phase of this upward 

momentum, our accomplishments in the areas 

of manpower and HR as well as IT will stand in 

good stead for the road ahead. We achieved 

an Omanization percentage of 68% and have 

initiated numerous programs to improve employee 

development. Our manpower initiatives like 

automating core functions like performance 

management, learning and development, succession 

planning during the year are all scheduled to be 

launched in 2015. 

Our investments in the area of IT services has resulted 

in our unique e-initiatives which include product 

offering and customer services through the internet, 

mobile and interactive kiosks. We have obtained 

trademarks for in-house software applications, and 

implemented improvisations of document processing 

in order to improve process efficiency and turnaround 

time, and shortly hope to be the first Takaful company 

in Oman to launch a mobile app for insurance.

The plans for the months ahead look promising with 

our focus being to train our members to provide 

higher quality of service and fulfill customer need; 

Innovating through the use of technology and 

lowering costs; and ensuring profitability for all 

stakeholders.

As we begin the second quarter, let us look forward to 

greater growth and accomplishments,  as individuals 

and together as a team. 

Good luck and wishes for a successful second quarter.

Abdulrahman Awadh Barham

Deputy Chairman

Our company’s achievements 
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Firstly, on focusing on the importance of 
sustainability of communication as one of the 
modern administrative visions and secondly, by 
creating awareness about the progress of the 
insurance industry especially Takaful insurance.

Dear brothers and sisters, Allah blessed us all to 
bring the Islamic financial products especially 
Takaful insurance to the domestic market, each 
according to his role and responsibility. However, 
this is also a great role that requires a responsible 
behavior from all of us. Our responsibility is to 
enhance people’s confidence in Takaful products 
and this can be achieved only by applying best 
practices both by total commitment to the 
principles of justice that is derived from Islamic 
law or proper application by the Takaful insurance 
providers in order to strengthen the customers’ 
trust. Our aim is to increase the factors that 
contribute in the development of the Takaful 
industry experience and the success of Takaful 
insurance products.

As you all know, Insurance is considered as a 
security tool and that is reflected in the Quran, 
(Surat Quraysh). Takaful is based on trust, so 
without the customer being confident that the 
company will keep its promise to cover them during 
unfortunate events, they will not choose insurance. 
Thus, the role of the CMA can be summed up in 
ensuring that this public confidence is secured 
in the insurance sector. In order to achieve 
this the CMA ensures that private companies 
fulfill their obligations regarding the protection 
of policyholders’ rights by setting legislative 
frameworks and identifying  practices that help to 
achieve this goal.

On the other hand, I would like to take this 
opportunity to point out the importance of 
human resource development and to enable and 
enhance its role in advancing the development 
of the insurance industry in the local market. 
Human resources is the most important asset of 
an organization and the main asset for the success 
of the financial or services sector. Therefore, the 
development of the insurance industry depends on 
human resource development especially the local 
workforce.

Therefore, there is an urgent need to activate and 
strengthen the mechanism of supporting workforce 
in this sector either by qualifying them or by 
training in order to develop their academic and 
practical skills or in term of enabling them so that 
they can assume the kind of positions they deserve 
in order to fulfill people’s aspirations in serving this 
dynamic and growing sector. This can be achieved 
through the cooperation of parties’ by following up 
with the regulatory authority and the company’s 
role in motivating their employees and the role of 
the employees themselves in performing well at 
work.

Finally, the insurance sector is of great importance 
in the national economy and that clearly appears 
in the continued growth of the total insurance 
premium rates over the past few years which 
indicate that there are a number of opportunities 
offered by this sector for both the investors and the 
companies.

My best wishes for continued success.

Ahmed bin Ali bin Saif al-Ma’mari
General Manager Directorate of Insurance Supervision 

Capital Market 
Authority & Takaful

May Allah’s peace, mercy and blessings be upon you all

It is my great pleasure and honor to communicate with all of you through 
this newsletter ‘Connect’. I would like to take this opportunity to extend my 
sincerest thanks and appreciation to those charged with the responsibility 
of preparing this newsletter which reflects the company’s values. 



Chairman - 
Shari’ah Board
In Profile

Dr. Abdul Sattar, as Chairman of the Shari’ah Supervisory Board at Al 

Madina Takaful brings a world of experience and expertise in the field 

of Shari’ah practices. 

He was a researcher and then designated expert and reporter of the 

jurisprudence encyclopedia at the Ministry of Awqaf, Kuwait. He was a 

former lecturer at the Shari’ah College and Law College, Kuwait and a 

former visiting professor at the Al Azhar University.

Sheikh Dr. Abdul Sattar acts as a Shari’ah advisor to Dallah Al Group 

and Secretary General to its Shari’ah Board to date. He is a member of 

the Islamic Fiqh Academy in Jeddah and a member of the International 

Zakat Shari’ah Board since inception. He is also a member of the 

Accounting Standards Council and the Shari’ah Council of AAOIFI 

and Expert at the Islami Fiqh Academy affiliated to the Muslim World 

League in Mecca. He is the Chairman/Member of several Shari’ah 

Supervisory Boards at Islamic financial institutions (banks, investment 

institutions, insurance, lease and trust funds). He has also published 

several studies and researches on the subject. 

Sheikh Dr. Abdul Sattar received his Bachelor’s Degree in Shari’ah from 

Damascus University, 1964; Bachelor’s Degree in Law from Damascus 

University, 1965; Master’s degree in Shari’ah from Al Azhar University, 

1966; Master’s degree in Hadith from Al Azhar University, 1967; Phd 

in Islamic Law (Comparative Jurisprudence) from Al Azhar University, 

1975.

His guidance and expertise is an invaluable asset for Al Madina Takaful. 

Sheikh Dr. Abdul Sattar Abghuddah

Chairman, Shari’ah Supervisory Board
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Dear Colleagues,

The second issue of Connect may not have the same excitement 
as the inaugural launch but it contains all the pride of newborn 
parents as they see their offspring take the first baby step. In no 
time it will be up and running connecting all of us to a wider 
world and more ambitious dreams and in the process bringing us 
closer together as Al Madina Takaful family.

We closed a successful year in 2014 and have taken up the 
challenge of 2015. Time has a way of traversing quickly when 
there is so much to do! We are about to launch into a major 
upgrade of our operating system, from Premia 9 to Premia 
11 that will be completed by the end of this year. This is most 
probably one of the most important projects undertaken 
since the commencement of our operation, doing our IPO and 
successfully converting into Takaful. The new IT platform will 
provide us with the latest technology to drive our business 
strategy. Changes like these are often complex and requires the 
involvement of the whole organization as a team for successful 
implementation. I am confident that with your commitment and 
hard work we will be able to execute this project on time.

The country witnessed a surge of enthusiasm on the return of His 
Majesty and this spirit of good will and positivity will be reflected 
in the number of new initiatives we introduce over the course of 
next few weeks that will establish Al Madina as a company that 
is innovative and focused on customer service. I would like to 
congratulate you all on these achievements.

With best wishes,

 Gautam Datta
 CEO

Establish Al Madina as a 

company that is innovative and 

focused on customer service. I 

would like to congratulate you 

all on these achievements.
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Takaful: The Ethics that form the Foundation
In the world of business, there are some that are classified as ethical businesses. Takaful is one such example 
which is based on human values because it serves without forcing individuals to abide by deeds that are 
forbidden in their value system. This apart, it adopts clear standards for transparency and clarity. I am not 
implying that Muslims are the only ones who follow this as there are also non-Muslim communities who 
follow such ethical considerations in their business. The following are Al Madina Insurance’s values:

Integrity: Ethics, correctness and impartiality.

Transparency: It means clarity and openness. Transparency also means justice, truth, sincerity and honesty.

Innovation: To create the unprecedented and unusual. It also means to develop new solutions for 
consumers by providing solutions that suit their evolving requirements. So as the first Islamic insurance 
company in Oman, innovation is an essential aspect. 

Teamwork: To share common goal and interests. Max Berry (Fortune Magazine) said “The basic factors of 
teamwork is how to deal with changes, disagreements and how to reach your full potential.”

Social Responsibility: It is an ethical framework which suggests that an entity has an obligation to act for 
the benefit of the society at large. The idea of Takaful with the society is demonstrated here at Al Madina 
Takaful.

These are just a few of the many values that form the foundation of an 
ethical business. As mentioned earlier, the concept of Takaful is derived 
from moral action, principle value and the five values that the company 
has adopted.

‘Connect’ is a perfect platform to communicate and to remind 
each other about our company’s values. It also reminds us to 
reflect on our interactions and relationships with our colleagues 
and how to build a good relationship based on these moral and 
ethical principles. Be it the relationship between staff and senior 
management and vice versa or employees among themselves, these 
values form the foundation to build a productive and harmonious 
environment.   

Usama Al Barwani
Deputy CEO & Secretary to the Board
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A Class Apart

Cover Story

Al Madina Takaful was the first company in 

Oman to launch Motor Prestige, our exclusive 

motor insurance for premium and luxury cars. 

In this issue we feature the Enzo Ferrari, a  

one-of-a-kind car that reflects luxury and style. 

Truly a class apart.

A bold and stylish statement, a flair for adventure and everything 

a car should be. That’s the Enzo Ferrari. More than just a car, it is 

a pinnacle of performance and technological engineering in the 

automotive industry.

The Enzo Ferrari is a 12 cylinder mid engine berlinetta supercar 

named after the company’s founder, Enzo Ferrari. Built in 2002 

using Formula One technology, what made it truly unique was 

the fact that it benefited from the technological crossover at 

a time when Ferrari was on an impressive winning streak in 

Formula 1. At the time of its launch, the Enzo contained the 

most advanced track derived technologies of its day.

The goal Ferrari set itself was to turn the Enzo into an 

integrated system that would actually improve upon the driver’s 

performance capacities through the use of a Formula 1-style 

human-machine interface.



Next Issue  
Cover Story
Oman’s first mobile  
app for insurance by  
Al Madina Takaful.

Truly a stylish performer, it was designed to outperform the 

best of cars. The Enzo’s F140 B V12 engine was the first of a 

new generation for Ferrari. Designed with a carbon-fibre body, 

F1-style electrohydraulic shift transmission, and carbon fibre-

reinforced silicon carbide ceramic composite disc brakes, 

it glides into motion on roads as effortlessly as it races on 

the tracks. Also used are technologies not allowed in F1 

such as active aerodynamics and traction control. After 

a downforce of 7600 N (1700 lb) is reached at 300 km/h 

(186 mph) the rear wing is actuated by computer to maintain 

that downforce.

With only 400 of them ever built, the Enzo Ferrari possesses 

the rare quality of being as much a pleasure to watch as 

to drive it. Its presence exudes a quiet confidence while its 

matchless performance leaves you in awe.

Featured here is the Enzo Ferrari, 

399th of the 400 ever built.

mInsurance



Corporate 
communications

Al Madina Takaful recently established Institutional 

Communication Department. It aims to ensure 

effective and efficient internal and external 

communication, consolidate the corporate identity 

through various activities, programs and events, 

which in turn reflect the vision and mission with 

honesty and transparency.

Institutional Communication objectives in 

general can be defined as:

 Identify the latest developments of the company, 

its goals and potential.

 Provide the dealers with information on company 

policy, plans and challenges.

 Improve employee satisfaction and their sense of 

belonging to the company.

 The management also adapts “Institutional 

Communication” in guidance and awareness. 

Institutional Communication Department 

achievements:

 Participated in national initiatives and religious 

occasions.

 Conducted awareness seminars about Takaful in 

various regions of the Sultanate.

 Launched the quarterly newsletter ‘Connect’.

 Promoted and developed communication for the 

“Win Mini Cooper” offer.

 Participated in various career fairs and awareness 

seminars.

Ziyana Al Mudhaffa
Deputy Manager-Corporate Communication



People
at the heart of
the Process
Human Resources & Administration team’s strategies, goals and objectives draw inspiration from the Vision, 

Mission and Values of Al Madina Takaful.  The relationship between the development of knowledge, skills and 

abilities of employees and achievement of business objectives has been clearly explained by our Executive 

Management Team. This relationship is one of the foundation pillars which led Al Madina Takaful to look at the 

Human Resources Management department’s functions from an all-inclusive perspective.

Al Madina Takaful with the assistance of consultants, conducted studies to understand the various dimensions of 

available local talent in specific relation to the company’s business growth plans.

Of the various findings from the studies, Al Madina Takaful decided to develop an integrated program to define a 

roadmap for the development of internal talent. Al Madina Takaful has invested resources to implement best HR 

practices focused on defining a “Step By Step” approach to align employee development to business goals.

HR In Focus

Standing: Chetlur Prasad, Aziz Al Jabri, Faris Al Farsi (from left to right)
Sitting: Raja Al Ruwishdi, Laila Al Lawati, Amal Al Bulushi (from left to right)



Conventional
Insurance & Takaful
Key Differences
In this world, everyone is exposed to 

risks and losses, although most believe 

in Qadah-o-Qadr, however, we still look 

for a way to avoid such risks or minimize 

its affects and losses to ourselves or our 

families through insurance companies.

The aim of any conventional insurance 

company is to benefit and profit from 

managing insurance risks. Therefore, 

Takaful was introduced into the market 

to offer policyholders peace of mind by 

reducing the risks of unfortunate events 

but aiming to benefit the policyholders 

first and utmost. 

When following the process of insuring, 

the differences between both concepts 

may appear to be non-existent to some. 

Below are the key difference between 

Takaful and conventional insurance:- 

Aisha Al Alawi
Executive - Marketing-bancassurance



Key differences between Conventional Insurance and Takaful

Subject Conventional  Insurance Takaful Insurance

Insurance Contract Risk transfer mechanism: risk is 
transferred to specialized party 
(insurance Co.)

Risk Share mechanism/Mutuality 
and participant responsibility 

Economic Objective Profit maximization for the benefits 
of shareholders 

Mutual Interest/Joint guarantee 

Insurance company role Insurer Operator 

Laws Secular Regulations Shari’ah Regulation 

Ethical Framework Codes of conducts for business 
benefits /maximize the long term 
value of shareholders 

Islamic business ethics/social 
responsibility

Contract Forms Commercial Insurance Contract Cooperative plus Islamic contracts 
of Wakala/Mudaraba/Kafala 

Underwriting Policy Insurance ability/Profit making 
/underwriting techniques

Shari’ah framework (Haram 
Businesses restricted)/insurability
/underwriting techniques 

Investments Equity/debt - no restrictions Shari’ah Compliant investments/
Interest-free 

Surplus Shareholders account Participants account or sharing 
system 

As evident, the key differences between Takaful and conventional insurance lies in the 

way the risk is assessed, how the Takaful Fund is managed and invested, and the terms 

used in contracts and operations. 



My story with bowling started in my first academic year at the 

university where I used to go to the bowling alley with my colleagues 

during break. One day, I saw the Omani team in a training session 

with the team coach. The way they played was interesting and I was 

intrigued by it because it was the right way to play and since then my 

serious journey with bowling began.

It started in 2007 after I decided to be a professional in this game and I 

did my best to join the national team to represent my country globally. 

In 2009, I achieved what I set out to do with the help of Allah, the 

support of my family and my effort. I got a call to represent Oman at 

an international tournament. I went on to win various championships 

and I thought my dream was fulfilled. Yet, there was more in store.

I decided to travel to the US to participate in a “Trainer Course” for 

a week. With God’s grace, I got the international badge for Training 

which is authorized by the International Bowling Federation. After a 

few weeks when I returned from the US, I got a call from the Ministry 

of Sports Affairs offering me the role to coach the Oman Women’s 

Bowling team to prepare them to participate in the third session of 

Women’s Sport Games held in Bahrain. I accepted the mission with 

confidence and I considered it a challenge to add a new achievement 

to my list and to represent my country with pride. By the grace of 

Almighty Allah, the women’s team won 10 medals spread over four 

contests, including three silver medals and 7 bronze medals.

My journey with bowling is full of achievements. These achievements 

are the fruits of my dedication and hard work. I always tell myself 

“Those who fear to climb the mountains will forever exist at the bottom 

of it”. I wish we have a lot more bowling players in Oman, especially 

from the young category because bowling is a friendly game which is 

filled with positivity. Bowling is a common love that can bind players 

from all over the world. I am happy to be part of this sport and proud 

to be able to guide and contribute to my country Oman.

A first person account of Ghalib Rashid Al Busaidi’s  
rise to becoming a bowling legend in Oman.

Those who fear to 
climb the mountains 
will forever exist at 
the bottom of it

Local and international 
achievements:
2008 - Omani Qatari 
Telecommunications Company 
(Nawras) – First Place in the Amateur 
category.

2009 – Scored full marks or the full 
round of the game (300 points).

2010 – Qualified for the finals and 
for the first time in an international 
tournament in Thailand.

2011 – ‘Best Player’ title which was 
held in UAE.

2012 – Won the ‘Chevron Bahrain 
International Open Championship’ 
title.

Reached the bowling World 
Cup semi-finals for the first time 
(representing Oman) which was held 
in Poland.

2014 – Won the full round 
award (300 points) in Abu Dhabi 
International Open Championship.

Al Masa Open Championship.

Asian Categorization Championship.

2015 – Semi-finals of Asian bowling 
Championship.

Finals of the Kuwait International 
Open Championship.

Striking
Success


